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Vinnies helped 2,415 women experiencing 
domestic violence in the 2020-21 financial year.

They are referred to us throughout the state via 
a range of methods, including: our members, 
domestic violence phone lines, hospitals, specialist 
homeless services and more.

Vinnies operates 16 family crisis accommodation 
services for women and children in NSW.

We also operate the Domestic Violence Response 
Enhancement service in parts of Sydney to provide 
emergency accommodation, food, and other 
necessities on weekends when many domestic 
violence services are closed.

We provided help with things including:
• Accommodation and relocation
• Food
• Blankets and bedding
• Clothing
• Furniture
• White goods and appliances
• Utility bills
• Transport
• Education
• Health and medical costs

The COVID-19 pandemic forced lockdowns to 
prevent the spread of the potentially deadly virus.

This meant changes to the way we work that 
affected face to face service delivery and reduced 
capacity at some of our domestic violence services 
for everyone’s safety.

Keeping up with changing public health 
advice and public health orders also 
impacted our services.

An unfortunate side-effect is that it slowed 
the growth of our capacity to help.

Originally, Vinnies had set a target of helping 2,527 
women experiencing domestic violence in the  
2020-21 financial year.

Despite the COVID-19 pandemic and associated 
public health measures to prevent its spread, we 
almost managed to reach our assistance goal and 
helped 2,415 clients.

That is 117 more women than we had the year before.

COVID-19’S IMPACT ON VINNIES  
DOMESTIC VIOLENCE SERVICES

THANK YOU 
for supporting Vinnies’  
help women escape  
domestic violence
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2415  
WOMEN CLIENTS  
WERE ASSISTED

598 WERE  
SINGLE WOMEN  
ESCAPING DV 

573 CLIENTS  
WERE TRANSITIONED TO 
PERMANENT HOUSING

63 DAYS  

WAS THE AVERAGE 
DURATION OF A   
SUPPORT PERIOD

109 CLIENTS  

WERE ASSISTED FOR MORE  
THAN ONE SUPPORT PERIOD

 614 CLIENTS  
WERE IDENTIFIED  
AS NEEDING 
SIGNIFICANT SUPPORT

657 WERE PROVIDED WITH OUTREACH CASE MANAGEMENT

2020-21 FINANCIAL YEAR

511 WERE OF ABORIGINAL OR  
TORRES STRAIT ISLANDER BACKGROUND 

AVERAGE CASE LOAD OF A CASE WORKER WAS 

17 CLIENTS
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MARY’S STORY
Mary is 56 years old and for the past  
20 years had been living in a 
relationship with a violent partner.
It’s important to understand that domestic violence 
doesn’t just manifest as physical violence.

It can also be sexual, emotional, verbal, spiritual, or 
financial abuse, it can be stalking and intimidation 
and it can be social and geographic isolation.

Mary’s violent partner, in addition to being 
physically and verbally abusive, limited her access 
to health services which she needed to treat a 
chronic condition.

He also restricted her access to money in an 
attempt to control her actions, making him 
financially abusive as well.

After an assault at his hands, Mary had an AVO 
taken out against him and sought help from Vinnies.

When she arrived at Our Lady of the Way, a 
service aimed specifically at helping older women 
who experience domestic violence, her self-
esteem had been depleted.

She described herself as “stupid and useless” for 
not knowing certain things, like how to take her 
own medication.

This is common in experiences of domestic 
violence – the abusive partner often has many 
ways of exercising control.

Through her participation in learning programs at 
Our Lady of the Way, Mary was able to build up 
her skills in order to live independently.

She most enjoyed art therapy.

During her stay, Mary was also able to reconnect 
with her adult son and his two grandchildren and 
they came to visit her.

It soon became time to look to the future and 
permanent accommodation for Mary after she left 
Our Lady of the Way.

Unfortunately, for Mary the years of financial 
abuse at the hands of her partner resulted in an 
eviction from the home she had shared with him 
and a $2,000 debt.

The lease was in her name and she had assumed 
the rent was being paid but with not access to her 
own bank accounts and his total control of them, 
that had not been happening.

Vinnies advocated on her behalf to have the debt 
waived and to get her onto the priority waiting list.

This resulted in Mary finding a home with easy 
access to Our Lady of the Way, so Vinnies can 
continue to support her if she needs it.

Thank you from Michelle 
Anderson, Team Leader 
at Our Lady of the Way

Without the support of 
the major donors of the St 
Vincent De Paul Society, 
Our Lady of the Way would 
not be able to support 
women like Mary. We rely 
heavily on the donations  
of the donors, as we receive no Government 
funding. So, on behalf of the Our Lady of the Way 
staff and residents, we sincerely thank you.


